Centrex Common Block (CB) Field 
Background

The Centrex Common Block (CB) Field on the LSOR only allows a maximum of 11 data characters as valid entries. However in the Southwest Region, the Centrex Common Block Group Name/Number can assign up to a maximum of 16 data characters.

Resolution

On Southwest Centrex requests that has a Common Block Group Name of 11+ characters, the Common Block (CB) Field will need to be populated as well as the Remarks Field section, indicating the complete assigned Centrex Group Name/Number.  
Example
CB Field:
M C I 2 T E L 1 2 3 4

Remarks Field:  CB Name/Number over 11 data characters: M C I 2 T E L 1 2 3 4 5 6 7 9 0

Note: Any invalid Common Block Name/Number will be rejected.

